Customer Agreement - easytest Pty Lid Test & Tag Training Course

General Terms

1.

This Customer Agreement (“the Agreement”) governs the rights and obligations of easytest Pty Ltd (“easytest”) as
the Vocational Education Training provider of the Test & Tag Training Course (AQTF National Accreditation Course
Code - UEENEEP026A and UEENEEE101A) and the person undertaking the Test & Tag Training Course (“the
student”).

Important information -please read carefully

¢ Within 7 days of signing this Agreement AND paying the standard fee, easytest will provide the student with
password access to the easytest Test & Tag Training Course, which is provided and completed by the student
on-line.

e The course must be completed within 60 days from enrolment during which time the student has access to
easytest’s Test & Tag Training Course instructor for a one-on-one consultation prior to booking the assessment
sessions.

o If the training course is not completed within 60 days from the date of enrolment easytest will consider the
student has withdrawn and may offer reenrolment for a fee of $70 upon request

¢ The student must have access to a recognised Portable Appliance Tester for the practical assessment. If you
cannot access one alternative measures are available.

Until assessed competent by the easytest Test & Tag Training Course assessor, the student agrees not to use any
electrical safety testing equipment except for the purpose of attaining accreditation as a tester of electrical cord
connectfed equipment.

As the Test & Tag Training Course is a Nationally Accredited fraining course, assessment will be completed
pursuant to the National Vocational Education & Training (VET) system. Any dispute as to whether or not the
student has satisfactorily passed an assessment shall be determined by easytest in its absolute discretion.

The course cost is $330.00 paid to easytest. easytest reserves the right to vary these fees at any time without
notice.

The student agrees that easytest will keep a record of the student’s assessment process including a video
recording.

Indemnities

7.

The student will indemnify and hold harmless easytest and its officers, employees and agents (those indemnified)
from and against any loss (including reasonable legal costs and expenses) or liability reasonably incurred or
suffered by any of those indemnified arising from any proceedings against those indemnified where the loss or
liability was caused by:

7.1. a breach by the student of his or her obligations under this agreement;

7.2. any wilful, unlawful or negligent act or omission of the student; or

7.3. the student’s use or misuse of the materials and equipment supplied.

All intellectual property, brand, frademarks, patents, and copyright remains the property of easytest Pty Ltd.
Nothing may be copied, kept or used except as required and instructed by easytest in the conduct and
completion of the Test & Tag Training Course.

Jurisdiction

9.

This Agreement is governed by and will be construed in accordance with the laws of the Commonwealth of
Australia and the State of South Australia. In the event of a conflict, the laws of the Commonwealth prevail.

The student accepts and agrees with all the terms and conditions stated above

By checking the signiture box | certify | am the enrolled person and will abide by the agreement

e Trainee name Signature date
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